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3I INFOTECH – FRAMEWORK TEAMS UP WITH CAPITAL SUPPORT FOR HOSTING 

SERVICES 

 

08 June 2010, London – Capital Support Ltd - Framework (Framework), the leading UK provider of 

software solutions to the global private equity community, today announces that is has formed a 

strategic alliance with Capital Support for hosting services. Capital Support is one of the UK’s 

premier IT solutions providers with niche expertise in the financial services industry.  

The two companies have already cemented this arrangement with the first Framework customer 

selecting Capital Support to host their installation of the application. 

As part of the arrangement, Framework will recommend Capital Support as preferred supplier to 

its customers that opt to have the application hosted by a third party. Capital Support will offer 

Framework customers a variety of hosted service alternatives depending on their requirements 

and size and type of organisation. In addition, there will an optional disaster recovery package 

available.  

Capital Support has over eight years’ experience of delivering IT support solutions to the financial 

services industry and counts some of the leading private equity firms amongst its client base. The 

company was recently named in the list of the top 100 managed service providers globally 

compiled by Nine Lives Media, the IT Support Industry’s who’s who of the top IT Solution Providers 

worldwide. 

 

Elspeth Goodchild, Managing Director, 3i Infotech – Framework Ltd, commented, “We have 

carefully selected Capital Support as our preferred partner for hosting services. As a specialist 

provider of software solutions for the global private equity industry it is important to us that we 

recommend hosting services from an equally dedicated supplier. We are confident that Capital 

Support fully meets this brief and that our customers will reap the benefits of their professional 

service.” 

 

Nigel Brooks, Director, Capital Support, said, “We are delighted to work with Framework to provide 

hosting services.  Over the years we have worked with a substantial number of firms to host 



software applications, including Framework and this formalised relationship with Framework can 

only lead to an even superior quality of service for users of a hosted Framework solution.” 

 

-ENDS- 
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E14 9GE 

T: + 44 (0) 20 7458 1290 

E: csaunderson@capitalsupport.com 

ABOUT CAPITAL SUPPORT 

London based Capital Support Ltd is the UK’s leading IT Solutions Provider to the Financial Services 

industry.  Formed in 2002 in response to market demand for high availability dependable IT 

support solutions, the company has grown rapidly and now provides IT solutions to several 

hundred organisations across the UK and internationally 

Capital Support is one of very few IT Support providers recommended by Microsoft to support the 

financial services industry in Finance on Windows, and was recently named in the Top 100 MSPs 

worldwide by MSP Mentor.     

www.capitalsupport.com  

ABOUT FRAMEWORK 

Framework is a complete, end-to-end, alternative assets software solution which helps manage 

risk, enables transparency and increases operational efficiency for all types of organisation across 

the entire private equity market.   

Framework is used by firms in Europe, North America and the Middle East which collectively 

manage over US$200 billion of alternative assets. These firms include private equity and venture 

capital groups, real estate investors, administrators, fund of funds, development funds and 

corporate funds. 

www.frameworksoftware.com 



 

 

 

ABOUT 3I INFOTECH 

3i Infotech is one of India’s leading IT companies and among the top 3 Indian Software Products 

Companies.* The Company provides software products, IT services and BPO services (Managed IT 

Services, Application Software Development & Maintenance, Payment Services, Business 

Intelligence, Document Imaging & Digitization, Operations Outsourcing and IT Consulting) for the 

Insurance, Banking, Capital Markets, Mutual Funds, Wealth Management and Government 

verticals. The Company services customers in over 50 countries across 5 continents. 

The Company's quality certifications include SEI CMMi Level 5 for Software business, ISO 9001:2000 

for BPO, ISO/IEC 27001:2005 for Data Center Operations and ISO/IEC 20000-1:2005 for Data Center 

Management Services. 

www.3i-infotech.com 

*source : Dataquest 2009 

 

 

 


